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VCSE REFERRAL PATHWAY 1 
For further information or questions please contact: 
 
Stephen Walker 
Bolton Smokefree Community Engagement & VCSE Co-ordinator 
Mob: 07586022925 
swalker@ablhealth.co.uk 
 

STAGE ONE: Brief Intervention STAGE TWO: Referral STAGE THREE: Submission STAGE FOUR: Recorded STAGE FIVE: Follow on 
Ask: 
Ask your client if they smoke and 
if they had ever considered 
stopping. 

Complete the Client referral 
Form. 
 
See: VCSE STOP SMOKING 
CLIENT REFERRAL FORM 
 

Submit the referral to the VCSE 
Referral Pathway. Submission 
can be made via email, 
telephone or the weblink: 

The referral will be picked up by 
the VCSE stop smoking admin 
team  

The referral will be followed 
through up to the four-week stop 
and 12-week stop smoking 
indicator. 
 
Your organisation does not need 
to follow this referral unless it 
wishes to provide additional 
support. 

Advise; 
Advise them that stopping 
smoking would be beneficial for 
their health and wellbeing and 
that you could support them by 
referring them to the community 
stop smoking service. 
 

Record the details of the person 
as indicated on the client referral 
form. 

Email: 
  
Yourhealth.bolton@nhs.net 
 
 
 

The client will be contacted to 
verify the referral. 
 
The client’s details will be added 
to the data base including the 
name of the organisation’ 

The client will be provided with 
ongoing telephone support 
including the supply of NRT for 
up to 12 weeks. 
 
NRT will be delivered by post to 
the client or can be collected 
from ABL Health. 

Act: inform the client that you 
will refer them for support and 
ask when the best time is to 
contact them. 

Be certain to gain consent from 
the client for a referral to be 
made. 

Telephone:  
 
01204 205090 
 

The referral will include the 
identifier ‘CVSE’. For example: 
‘CVSE Bolton Support Services’. 

Arrangements can be made to 
deliver clients NRT to the CVSE 
site for collection. 

  Weblink:  
https://yhbolton.co.uk/vcse-
referral/ 
 

The smoker will need to begin a 
12-week programme of support 
& set a quit date for a payment to 
be made. 
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