2\ Your Health
" Bolton

VCSE Referral Validation Pathway.
For further information or questions please contact:

Stephen Walker

Bolton Smokefree Community Engagement & VCSE Co-ordinator

Mob: 07586022925
swalker@ablhealth.co.uk

Your Health Bolton

ABL Health

71 Redgate Way,
Farnworth, Bolton,

Greater Manchester,

BL4 OJL

Tel:01204 205090
Yourhealth.bolton@nhs.net

STAGE ONE: Submission

STAGE TWO: Referral
Verification

STAGE THREE: Non- Contact

STAGE Four: Follow up appt

STAGE FIVE: Non-attendance.

Submit the referral to the VCSE
Referral Pathway. Submission
can be made via email,
telephone or the weblink:

The referral will include the
identifier ‘VCSE’. For example,
‘VCSE Bolton Support Services’.

The referral will be picked up by
the VCSE stop smoking admin
team.

The client will be contacted by
telephone (usually on the same
day the referral was made).

Once contact has been made
with the client, the client’s
details will be added to the data
base including the name of the
organisation’.

The client will be called 3x and
email will be sent (if provided).

An SMS will be sent 2x

The client will be asked to
respond to the stop smoking
service within 5 days.

If there is no contact the referral
is ‘not validated’ and
discharged.

No payment is due for a ‘non-
validated referral’.

Avalidated referral will be
followed up to the four-week
stop and twelve-week stop
smoking indicator with
appointments made weekly

Your organisation does not need
to follow this referral unless it
wishes to provide additional
support.

The client will be provided with
ongoing telephone support
including the supply of NRT for
up to 12 weeks.

If the client fails to attend a
follow-up appointment the
referral is designated as a ‘non-
validated referral’ and
discharged.

No payment is due for an
unvalidated referral.

Email:

Yourhealth.bolton@nhs.net

A follow-up appointment will be
confirmed with the client. Once
the client attends this
appointment the referral is
designated as a ‘validated’
referral.

If the client contacts the stop
smoking service. The referral will
be processed as in stage two.

NRT will be delivered by post to
the client or can be collected
from ABL Health.

Arrangements can be made to
deliver clients NRT to the VCSE
site for collection.
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Telephone: The organisation will receive a Your organisation will receive an
payment of £100.00 for a additional payment of £100.00
01204 205090 validated referral. for a ‘4 week-validated
referral’.
Weblink: The Bank details that were Payments can only be made to a

https:/lyhbolton.co.uk/vcse-
referral/#cvse-sign-up

supplied in the agreement will be
used to make all payments.
Please ensure that these are up
to date and valid.

Payments can only be made to
an organisations bank account
and cannot be made to
individual bank accounts.

The Bank details that were
supplied in the agreement.
Please ensure that these are up
to date and valid.

Payments can only be made to
an organisations bank account
and cannot be made to
individual bank accounts.
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